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ABSTRACT 

This study was carried out to examine the relationship between total quality management 

and students’ academic performance in Ilorin metropolis secondary schools, Kwara State, 

Nigeria. This is to find solutions to the problems of quality management in relation to 

negative effect of academic performance of students in senior secondary schools. The study 

examined the principles and component of total quality management as it is applicable to 

educational settings. The researchers adopted a descriptive survey design. Both stratified 

and simple sampling techniques were used to select fifteen out of twenty-five public 

secondary schools and 120 respondents respectively. An instrument titled Total Quality 

Management Questionnaire (TQMQ) and Student Academic Performance Checklist (SAPC) 

were used to collect relevant data. Seven research questions were raised and seven 

hypotheses were formulated including one main hypothesis to guide the study. Both simple 

percentage and Pearson product moment correlation statistics were used to analyze the data 

at 0.05 levels of significance. The findings revealed that there is no universal standard of 

achievement for all students before permitting them to move to the next class; there is 

effective communication in the schools; principal and staff are not re-trained on new 

methods of school-based management and there is significant relationship between total 

quality management and student academic performance in Ilorin metropolis secondary 

schools.  Based on the findings, some recommendations were made which include; the state 

ministry of education should set a minimum and universal standard of achievement for all 

secondary school in the state and there is need to regularly organize re-training programs 

on new methods of school based management for the principals and staff in Kwara State 

secondary schools.  
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INTRODUCTION 

The word “quality” has been derived from the Latin word qualis, meaning, “what kind of”. With 

a wide variety of meanings and connotations attached to it, quality is a difficult and elusive term 

to define, having thus been referred to as a “slippery concept” (Pfeffer and Coote, 1991). It is 

slippery because it has a wide variety of meanings. The word implies different things to different 

people. It has, thus, been defined with different perspectives and orientations, according to the 

person, the measures applied and the context within which it is considered. Amid the wide gamut 

of such definitions, there seems to be no consensus definition, but they all deal either with the 

product or the services producing these products/services. From the perspective of the consumers 

or users, the product or service-based definition is more useful. From the perspective of the 


